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1
BUILDING FACADE:
Means all individual wall ares of a building in one 

CHARACTER:

COPY:

COPY AREA:
Means the area of a sign which encloses the 

FIRST STOREY:

where it meets the front wall of a building.

FOOTPRINT:
Means the area of the ground surface that a sign 

HEIGHT OF A SIGN:

directly below the sign.

NATURAL MATERIALS:
Means any product that comes from plants 
or the ground. Minerals and the metals that 
can be extracted from them (without further 

this category.

PROJECTION:
The distance that a sign may extend from the 

SIGN DISTRICT:
Means a sign district established under the Sign 
Bylaw.

KEY TERMS
In addition to the definitions in Section 2 of  the current Sign Bylaw XXXX, the following 
definitions are the understanding of terms used in the subsequent sections unless the 
context requires otherwise:
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2 INTRODUCTION
2.1 SIGNAGE INCENTIVE 
PROGRAM

Façade Improvement Program by providing 

signage improvements. Grants will be available 

and village centres by encouraging building 
owners and businesses to invest in quality 
signage that is unique in character and adheres 

Guidelines aim to achieve the following goals:
• Promote the City of Campbell River’s 

signage design;
• Provide a graphic tool to supplement the Sign 

Bylaw
• 

thoughful and comprehensive plan.
• Enhance architecture and contribute to the 

established local character;
• 

signage by reinforcing design principles from 
the ‘Refresh Downtown’ Plan and the SOCP;

• 

areas;
• 

• 
occurring in the City;  

• 
• 
• Assist with streamlining the design to 

approval process;

The Guidelines will summarize the City’s 

over-arching plans published to date. 

HOW TO USE THE GUIDELINES

The Guidelines should be used by SIP applicants 
to further the understanding of eligible signage 

River. 

and the public who are mandated to adhere 
to the Sign Bylaw 

have been provided as a guiding tool to address 
general requirements and the City’s preferences 

structural stability and accessibility. Alignment 
with the Guidelines should not supersede 

Sign Bylaw nor does it 
guarantee approval.

2.2 GRANT FUNDING DETAILS

2.3. Grants awarded will fund 80% of the total 

the required design criteria provided in all 
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2.3 ELIGIBILITY REQUIREMENTS
To be eligible to apply:

• Applicant must be the property owner or 

the property owner must approve of the 

signage improvements are to be paid for by 
the applicant; 

• All City of Campbell River property taxes 
pertaining to the property are fully paid and 
current; 

• The proposed signage improvement project 

approved; and 

• Both property owner and business owner 
are each eligible to apply separately for a 
signage improvement grant for the subject 

that the signage improvements are paid 

build upon the success of previous signage 
or facade improvements.

2.3.1 Eligible Signage Improvements
While projects normally considered “maintenance” 

• 

• Costs associated with the design or re-
design of signage (by preferred signage 

• Changes to sign color; 

• Changes to sign materials;

• 
related to signage replacement or repair; 

• Replacement of awnings and canopies 

signage; and

• 
Fees.
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2.3.2 Eligible Sign Types
Not all types of signage are equal. For the purposes of the SIP, eligibility for funding is restricted to 
permanent sign types that directly impact the character of each storefront.

Relevant Sign Types include:

(A) Fascia   

(B) Wall    

(C) Projecting 

(D) Awning/canopy 

(E) Directional

C

b

a d

e

C

da

b e

fascia
wall

awning/canopy
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The four districts have been summarized on 
the next page to represent the thoughts 
and general themes of how each district 
is branded through the use of materials 

SIGNAGE INCENTIVE 
PROGRAM DESIGN 
GUIDELINES
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WATERFRONT/MARINE DISTRICT

or brightly painted wood may be used as well as 

CEDAR DISTRICT

Cedar District should use materials that convey 

CIVIC DISTRICT

modern and created using clean lines and simple 

design should complement building materials or be 
incorporated into architectural elements .

CULTURAL DISTRICT

contemporary materials may be used to nod to 

manufactured materials should place emphasis on 
pedestrians. 
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�
sense of 
scale

�
unique 
character

�
durable + 

�

�
diversity of 
form

�
commercial 
interface

3.1 SIGN DESIGN PRINCIPLES

West Coast character of Campbell River and its unique 
Districts.

Signage design and materiality should respect the 

or box signage.

Signage form should consider adjacent context and 
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• Be orientated to address all modes of 

• 

• 
primary entrances. 

• Be designed to improve the interface 
with public realm space.

• 

• Not obscure view corridors from 
windows or other openings to the public 
realm environment.

• Not create safety hazards or be 

or adjacent to the street.
• 

line or obstruct doors or windows.
• Not encroach into pedestrian areas or 

visually simple

3.2 ELIGIBLE DESIGN ELEMENTS
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Signage shall:

• 

neighborhood character (Refer 

• Incorporate colours that complement 

structure.
• Avoid using too many colours in one 

sign to ensure messaging is clear.

natural tones

coastal queues marine tones

ocean and forest
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Signage shall:

• Use materials that complement the 
storefront façade with juxtaposing 

• Incorporate materials and textures that 
are easily maintained and durable.

• Use materials that are readily available 

• Avoid materials that are highly 

• Exposed surfaces may not be 

Signage shall:
• 

quality of the street environment.
• 

services including wiring and 
fasteners should not be visible.

• 

messaging.   
• 

components to meet all appropriate 
code requirements and standards.

complementary to façade

readily available materials

adds interest
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3.3 VISUAL GUIDELINES

context for the sign bylaw. The sign bylaw shall be considered in tandem with these guidelines.

3.3.1 FASCIA SIGNS

�
• 

messaging complements the 
overall façade �

• 
messaging

�

• Signage compliments 
building character

• �
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3.3.2 WALL SIGNS

�
• Scaled appropriately to wall 

space �

• 

into sign layout
• Incorporate natural tones 

suitable to Campbell River

�
• 

contemporary design
• Legible for various audiences �

• Signs are suitable to 
the type of business/

• Well maintained to remain 
clean and legible
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3.3.3 PROJECTING SIGNS

� • 
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�
• Spacing and scale is 

signs along store front�
• 

signage for supplementary 
use

�
• 

and adds character to an 
otherwise simple façade �

• 

interest
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3.3.4 AWNING/CANOPY SIGNS

�

• Singular sign with logo 

• Provides shade and �
• Modern angular canopy is 

preferred
• Singular supplementary 

hanging sign

�

• 
reduces complexity of 
other facade elements 

streetscape

�

• Under awning sign is scaled 
appropriately and maintains 
clearance for pedestrians

• Uses complementary 

awning or canopy

CITY OF CAMBPELL RIVER BUSINESS SIGNAGE INCENTIVE PROGRAM



3.3.5 DIRECTIONAL SIGNS

�
• 

• Oriented to pedestrians�
• Contemporary design with 

symbols and mapping

�
• 
• 

�
• Appropriate scale and height 

for pedestrian use �
• 

colours for easy reading; 
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APPROVALS PROCESS
4.1 GENERAL PROCESS AND PROCEDURE

a complete 

Sign Bylaw. 

	
if there’s no issue

	

	
	

when you’re ready

permits that may be required.

	

; 

if there’s 
an issue

 

Sign Bylaw.

+ +

the applicant will receive the grant from the 
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4.2 APPLICATION REQUIREMENTS CHECKLIST

Applicant Information
• 
• 
• 

Subject Property Information
• 
• Business Name;
• 
• Current Use / Business type

General Sign Information
• 
• XXXX

Drawings must include:
• Site Context Plan

• 
• 
• Overall dimensions of sign footprint.

• Detailed Engineering drawings
• 
• 
• 
• Building frontage;
• 
• Sign Type / Loads;
• 
• 
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Provide two (2) quotes for sign and sign installation (applicable if participating in sign incentive 
grant program)

Completed copy of the Owner’s Acknowledgement of Responsibility form

Once approved, permit fee shall be paid based on sign type and related fee schedule as per Sign 
Bylaw No. XXXX

Provincial Electrical Permit (required if sign includes electrical connections) shall be provided to 

Required Agreements and Permits for signs proposed within public property:
• 

• 

• 

Note: 
• 
• Include dimensions on all drawings
• 
• Submit 1 digital copy
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