
HUMAN RESOURCES MANAGER 
 

Due to an internal promotion, the City of Campbell River is seeking a Human Resources Manager 
 

If you are an experienced, forward thinking, human resources professional, who is passionate about 
leading strategic and solutions-focused Human Resource services, then this is the opportunity for you! 
 
Naturally, Campbell River – Located on Vancouver Island, surrounded by the ocean and majestic 
mountains, the City of Campbell River offers a rare combination of a welcoming small-town feel with 
large-city amenities. From summer markets and street events to an active arts and culture community 
to year-round, world-class recreational opportunities, the Campbell River lifestyle is unparalleled. We 
are a 45-minute drive from the winter and summer activities of Mount Washington, and just minutes from 
more than 100 km of all levels of mountain biking and hiking trails, plus easy access to the ocean, rivers 
and lakes for sports fishing, kayaking, paddle boarding and whale watching.  
 
The Role - Reporting to the Director of Corporate Services, the Human Resources Manager provides 
strategic and operational human resources leadership to the City and to a team of HR professionals,  in 
a workplace focused on attracting, developing, and retaining a talented and engaged workforce while 
fostering a positive organizational culture based on trust, collaboration and shared purpose.  
 
Providing leadership, energy and passion to invest in people and culture, the Human Resources 
Manager leads the development of people-related strategies that align with the City’s mission, vision 
and core values. The Human Resources Manager works collaboratively with leaders across the City to 
build organizational capacity and resiliency, and grow a corporate culture that fosters high performance 
and continuous improvement.  
 
The Human Resources Manager leads the development and delivery of human resources services and 
programs, and plays a critical role in fostering collaborative and effective labour relations. 
 
The ideal candidate will have 
• Minimum seven (7) years of recent, progressive, well-rounded experience in human resource 

management, including accountability for health and safety program management, preferably in 
local government 

• Minimum of five (5) years of managerial experience including three (3) years of direct 
supervisory experience, within a unionized work environment with extensive involvement and 
exposure to positive labour relations practices and principles 

• A degree in Business or Public Administration, preferably with a major in Human Resource 
Management 

• A Chartered Professional in Human Resources (CPHR) designation 
• Significant experience managing and delivering on corporate projects in complex and varied work 

environments, leading organizational change plans, and demonstrating political and organizational 
awareness 

• Experience leading collective bargaining and building collaborative and effective union-employer 
relations. 

• Experience leading and motivating teams for optimal performance. 
 

This is a full-time exempt position, for which we offer a competitive salary (range of $104,400 to 
$122,846) commensurate with qualifications and experience, as well as an attractive benefit and 
vacation package.  

Please see the attached for more information on this opportunity and to view a detailed job description 
that lists all the duties and necessary qualifications for this position. Please include verification of your 
education and certifications with your application.   
 
Note: Only applicants who are legally entitled to work in Canada can be considered for advertised positions.  
 

This posting closes on Sunday, July 10 
 

    
Please send your resume with covering letter, quoting Competition EXT-22-69 

  
Human Resources Department 
City of Campbell River 
301 St. Ann’s Road 
Campbell River, BC  V9W 4C7 
Email: careers@campbellriver.ca 
 

 
 

We thank all applicants, however, only those selected for interviews will be contacted. 

mailto:careers@campbellriver.ca


  
 

Job Description 
 

  

 
HUMAN RESOURCES MANAGER 

 

Approval Date: June 2022 Division: Corporate Services 

 IAFF  CUPE  Management 

Title of Management Supervisor: Director of Corporate Services 

 
Purpose and Scope 
Reporting to the Director of Corporate Services, the Human Resources Manager supports the organization in 
attracting, developing, and retaining a talented and engaged workforce while fostering a positive organizational 
culture based on trust, collaboration and shared purpose.  
 
Providing leadership, energy and passion to invest in people and culture, the Human Resources Manager leads 
the development of people-related strategies that align with the City’s mission, vision and core values.  The 
Human Resources Manager works collaboratively with leaders across the City to build organizational capacity 
and resiliency, and grow a corporate culture that fosters high performance and continuous improvement. 
 
This position is responsible, through staff, for the oversight and delivery of all human resource services to the 
organization and its employees, including labour relations, recruitment, compensation, training and 
development, talent management, workforce planning, employee relations, health and safety, disability 
management, and benefits and leaves. 
 
Key Responsibilities 
Strategic Human Resource Management 

• Participate with members of the senior leadership team in developing corporate strategy and objectives, 
providing expert direction and advice on all aspects of human resource management and organizational 
development 

• Prepare comprehensive written reports to senior management and Council, and deliver through formal 
presentations as required 

• Work collaboratively with interested parties to develop strategies and practices that will provide an 
employee-centric, high-performance culture that emphasizes innovation, accountability, communication, 
engagement, empowerment, and service excellence  

• Oversee organizational development strategies, focusing on enhancement of employee experience, 
leadership, team building and the measurement of outcomes through regular employee engagement 
surveys and workplace culture assessments 

• Support teams with creating tools, methods, techniques and systems that have significant positive 
impact on advancing the corporate culture  

• Champion innovative HR initiatives, strategies and policies in all areas of human resource management 
including recruitment and retention, learning and development, workforce planning, total rewards, and 
safety and wellbeing 

• Assess and evolve HR programs, guidelines, policies and procedures as needed to ensure alignment 
with culture, be in compliance with legislative requirements, and reflect emerging talent & culture trends  

• Responsible for the development of processes and metrics that support the achievement of corporate 
objectives by assessing and reporting on the effectiveness of departmental practices 

Employee Attraction, Retention and Engagement 
• Lead the Human Resources team to oversee the full employment lifecycle and all programs and 

processes that support employee development 
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• Champion people strategies and support human resource and health, safety and wellness programs and 
practices  

• Develop and maintain an exempt performance assessment program which links performance, training, 
development, merit increases and succession planning 

• In collaboration with other members of the leadership team, determine corporate staff training and 
development needs, including succession planning, and develop strategies to address 

• Develop and manage the exempt job evaluation and compensation program, and provide guidance to 
senior management and Council on all matters relating to exempt terms and conditions of employment 

• Provide direct support to the Mayor and Council with regard to performance management and 
compensation for the Chief Administrative Officer 

Employee and Labour Relations 
• Foster an ongoing environment of positive employee and labour relations at the City 
• Establish and maintain effective working relationships with employees, managers, bargaining agents 

and external contacts, interacting in a manner that builds trust, credibility and rapport 
• Represent the Employer at third party hearings including arbitrations, human rights tribunals and 

workplace investigations, delegating representation to the HR Supervisor as required 
• Lead or oversee collective bargaining, working closely with the HR Advisors on strategy for negotiating 

collective agreements 
• Ensure the implementation of appropriate workplace safety and general risk management programs and 

policies in accordance with current legislation and best practices to ensure the safety of staff, public, 
facilities and equipment 

• Promote a safe, healthy and supportive environment in which all employees take a proactive approach 
to their overall wellbeing 

Department Leadership 
• Responsible for the efficient administrative and budgetary operation of the Human Resources 

Department, including the finalization and adherence to the annual departmental operating budget 
• Ensure efficient and effective conventional and electronic record-keeping systems are in place for the 

department, and all required data, documents, reports and correspondence are maintained in 
accordance with legislation and corporate policy 

• Ensure that, given an emergency situation, the Human Resources Department staff have a full 
understanding of their roles and responsibilities  

• All staff employed by the City of Campbell River will be required to assist the City in providing 
emergency services; duties assigned during an emergency may differ from regular duties 

 
Necessary Qualifications 
 Technical Knowledge/Skills: 

• Extensive knowledge of all human resource management practices, leading case law related to labour 
and employee relations, and emerging developments and trends in the field 

• Considerable knowledge of collective agreement interpretation and application, and effective collective 
bargaining processes 

• Knowledge of change management principles 
• Knowledge of local government operations and governance 
• Knowledge of applicable federal, provincial and local legislation, codes, regulations, standards and 

guidelines, as well as City bylaws, policies and procedures 
• Knowledge of departmental and corporate long-range plans 
• Knowledge of project management techniques and good understanding of municipal purchasing and 

contracting processes, and budget formulation and maintenance processes. 
• Working knowledge of WorkSafeBC regulations and safe work procedures 
• Proficient with Microsoft Office Suite and relevant departmental specific software. 

 Key Competencies: 
• Collaboration and Negotiation 

o Able to work collaboratively across departments and with external interested parties to ensure 
ideas, proposals and solutions of all parties are considered.  Able to influence, persuade and 
gain the cooperation of others.  Able to address the varied and time-sensitive needs of the 
departments and direct reports 
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• Communication 
o Excellent interpersonal, oral and written communication skills. Able to develop and present 

complex concepts to various audiences.  Proficient in group facilitation skills.  
• Conflict Management 

o Able to resolve conflict with a professional manner and calm demeanor, and to deal effectively 
with the public, staff, elected officials, and external interested parties. 

• Decision Making and Problem Solving 
o Advanced analytical, problem solving and decision making skills, utilizing sound judgment and 

employing a coaching approach.. 
• Initiative 

o Skilled in continuously analyzing, enhancing, and developing improved programs and services. 
• Innovation 

o Able to lead, plan, deliver and monitor change initiatives and innovation. 
• Leadership 

o Able to encourage, inspire and support others to deliver.  Leads by example in maintaining a 
respectful, safe and supportive work environment that embraces diversity, along with treating 
everyone with courtesy, dignity and fairness. 

• Networking and Relationship Building 
o Able to establish effective, respectful and cooperative relationships and build credibility at all 

levels with internal and external interested parties.  Seeks opportunities to enhance outcomes 
through networking and building partnerships. 

• Professionalism 
o Exemplifies ethical practices, professionalism and personal integrity in performance of duties.  

Demonstrates a high level of tact and political savvy. 
• Strategic Approach and Visioning 

o Understands the purpose, goals and objectives of the City and Human Resources Department 
and how these are strategically interlinked.  Builds a clear, relevant vision with others and 
inspires others to translate this vision into action.  Able to position the department as a strategic 
partner and service provider throughout the organization. 

 Education/Training/Certification: 
• Undergraduate degree from a recognized educational institution in Business or Public Administration, 

preferably with a major in Human Resource Management 
• Chartered Professional in Human Resources (CPHR) designation 
• Member in good standing with CPHR BC & YK, or other provincial association 
• Ongoing professional development in relevant areas 
• Must possess and maintain a valid BC driver’s licence and produce and maintain a clean driver’s 

abstract, as per City policy 
Experience: 
• Minimum seven (7) years of recent, progressive, well rounded experience in human resource 

management, including accountability for health and safety program management, preferably within a 
municipal environment 

• Minimum of five (5) years of managerial experience including three (3) years of direct supervisory 
experience, within a unionized work environment with extensive involvement and exposure to positive 
labour relations principles 

• Significant experience managing and delivering on corporate projects in complex and varied work 
environments, leading organizational change plans, and demonstrating political and organizational 
awareness 

• Experience working with elected officials and senior staff 
 

Preferred Criteria: 
• Local government administration training 
• Masters degree or post-graduate diploma in Strategic Human Resource Management, Organizational 

Development, Change Management, Public Administration, or other relevant field 
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