
HEALTH AND SAFETY ADVISOR 

 
The City of Campbell River is seeking a full-time Health and Safety Advisor 

 
 
Why Campbell River? 

Campbell River offers a rare combination of a welcoming small town feel with large city amenities. From an 
active arts and culture community to year-round, world class recreational opportunities, the Campbell River 
lifestyle is unparalleled. We are a 45 minute drive from the top of Mt. Washington and just minutes from over 
100 km of mountain biking and hiking trails.  We are surrounded by the ocean, rivers and lakes for sports 
fishing, kayaking, paddle boarding… and whale watching.  

This growing community is served by a new hospital, ferry terminal to the Discovery Islands, Campbell River 
Airport (YBL), a School District with innovative programs, and North Island College that boasts over 70 programs 
in seven areas of study. 
 
The job! 

As part of the Human Resources Team, you will work collaboratively with the management team, employees, 
union representatives, contractors and external stakeholders.  You will ensure the City’s compliance with health 
and safety regulations and practices, promote a positive, healthy and safe workplace, and ensure a coordinated, 
proactive approach to disability management, including workplace accommodations. 
To be successful in this role, you will have: 

• An undergraduate degree or diploma in Occupational Health and Safety or other relevant program. 

• A Canadian Registered Safety Professional (CRSP) or Certified Health and Safety Consultant (CHSC) 
designation.   

• An Occupational First Aid Level 2 certification or equivalent. 

• Five years or more of recent experience designing and implementing safety programs, conducting safety 
audits, delivering safety related training, and administering disability management programs and worker’s 
compensation claims – preferably within a municipal unionized environment 

 
Who you are! 

• Highly self-motivated and organized, with excellent time management skills  

• Employ a collaborative approach, with an ability to influence and gain the cooperation of others  

• An active listener, able to resolve conflict through a coach approach, with a professional and calm 
demeanor 

• Advanced analytical, problem solving and decision-making skills 

• Diplomatic and relationship-focused, you treat everyone with respect and dignity 
 
The rewards! 

The City of Campbell River offers a competitive salary for this excluded position, as well as an attractive benefits 
and vacation package.  

What else?  

• No two days are the same 

• You get to spend time in all departments, building relationships and a first-class health and safety 
program 

• You will receive support for ongoing professional development 

• This position works 8:30am to 4:30pm, Monday through Friday 
 
 
Please see the attached for a detailed job description that lists all the duties and necessary qualifications for this 
position.  
 
 

This posting closes on Sunday, May 9, 2021. 
 

 

    
Please send your resume with covering letter, quoting Competition EXT-21-13-2 to: 
 
  

Human Resources Department 
City of Campbell River 
301 St. Ann’s Road 
Campbell River, BC  V9W 4C7 
Email: careers@campbellriver.ca 
 

 
 

 

 

 

We thank all applicants, however, only those selected for interviews will be contacted. 

mailto:careers@campbellriver.ca


  

 
Job Description 

 

  

 

HEALTH & SAFETY ADVISOR 
 

Approval Date: February 2021 Department: Corporate & Protective Services 

 IAFF  CUPE  Management 

Title of Management Supervisor: Human Resources Supervisor 

 

Focus:  Safety, Health and Disability Management 

 

Purpose and Scope 

Reporting to the Human Resources Supervisor, the Health & Safety Advisor is responsible for the ongoing 
development, implementation and administration of the City’s Occupational Health and Safety Program, 
Disability Management Program, and the administration of the WorkSafeBC Claims Management Process.   
 
The Health & Safety Advisor works collaboratively with the management team, employees, union 
representatives, contractors and external stakeholders to resolve health and safety issues, ensure compliance 
with applicable legislation and regulations, promote a positive, healthy and safe workplace, and ensure a 
coordinated, proactive approach to disability management including workplace accommodations. 
 

Key Responsibilities 

Customer Service 

• Contribute to the success of the team by ensuring consistent delivery of best safety and health program 
practices across the organization 

• Provide excellent customer service to employees by providing information and assistance on matters 

regarding safety and health services, policies and procedures 

• Coordinate the City’s annual Day of Mourning recognition event 

• Continually examines work processes to identify problem areas or opportunities for improvement 

• Assist with overall human resource department service delivery as required 

Health & Safety 

• Provide expert advice, guidance and support to the management team, departmental staff, health and 
safety committees and employees on all health and safety matters 

• In consultation with key stakeholders, lead the process of developing and implementing innovative 
occupational health and safety programs and policies including strategic prevention initiatives 

• Develop and implement standardized processes, tools and toolkits to assist managers and supervisors 
in consistently meeting their health and safety obligations (such as accident investigation processes, 
contractor administration guidelines, safety related job procedures, etc.) 

• Assist departments in developing and implementing job site safety inspection programs that ensure 
inspections are conducted regularly to identify hazards and compliance with safe work procedures 

• Provide advice and guidance to managers/supervisors in responding to safety concerns, hazards or 
infractions and implementing corrective action if required 

• In collaboration with department managers/supervisors and other stakeholders, investigate workplace 
accidents/incidents to identify causes and make recommendations, including but not limited to, safe 
work procedure and risk assessment upgrades, personal and corporate corrective actions, and 
implementing relevant skills training to prevent recurrence 
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• Participate as a member on all health and safety committees as a subject matter expert and act as a 
conduit for sharing information amongst the committees to increase awareness of broader organizational 
issues and to ensure consistent practices  

• Act as the City’s main liaison with WorkSafeBC, Technical Safety BC, Employers’ Advisers Office, and 
other external organizations that require professional communications on health and safety matters, 
proactively developing collaborative working relationships 

• Track and analyze accident/incident, injury, disease, and disability related data to identify trends and 
recommend proactive preventative strategies 

• Keep current with changes to relevant health and safety legislation applicable to the City and make 
recommendations for compliance implementation 

• Identify health and safety training and development needs for the City and coordinate City-wide safety 
training programs, working through organizations such as the BC Municipal Safety Authority to provide 
relevant and cost-effective educational services 

• Provide advice and guidance to departments in the tendering and awarding of contracts to ensure 
effective measures for ensuring on-the-job health and safety obligations are addressed 

• In conjunction with Capital Works Department, monitor adherence to acceptable work standards and 
practices by Prime Contractors retained by the City 

• Serve on the City’s emergency management team and provide liaison assistance with relevant parties 
during an Emergency Operations Centre (EOC) activation 

• Actively support City risk management initiatives 

• Act as a resource for City staff on security matters and liaise with the RCMP and other organizations as 
needed 

• Monitor the safety and health component of the department budget and advise supervisor of any 
significant deviances 

• Maintain all relevant safety related data in alignment with department practices and City recordkeeping 
protocols 

• Ensure a continued focus on the development of best practices, recommending changes for 
improvement  

• Research, coordinate and implement special projects as required 

Disability Management 

• Manage the WorkSafeBC Claims management process 

• Develop, implement, and deliver disability management programs which support a holistic and 

collaborative approach to the health of employees, resulting in early intervention, successful return-to-

work and accommodations 

• Work in collaboration with HR Advisor to identify appropriate options for employee accommodations and 

return to work plans 

• Act as the primary contact for City employees, union representatives and external health care providers 

with regard to disability management 

• Provide advice, guidance and support to managers/supervisors to assist them in consistently and 

effectively meeting their obligations related to disability management, return to work, accommodation, 

and WorkSafeBC claims management 

• Promote a safe, healthy and supportive environment in which all employees take a proactive approach 

to their overall wellbeing 

• All staff employed by the City of Campbell River will be required to assist the City in providing 
emergency services; duties assigned during an emergency may differ from regular duties 

 
Necessary Qualifications 
 Technical Knowledge/Skills: 
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• Considerable knowledge and experience in interpreting and applying the WorkSafeBC Occupational 
Health and Safety Regulations, Workers’ Compensation Act, BC Human Rights Code and Labour 
Canada Health and Safety Regulations 

• Knowledge and ability to apply the principles and methods of occupational health and safety 
administration, including contractor coordination 

• Up-to-date knowledge of progressive disability management best practices, including return to work 
and accommodation principles and methods 

• Knowledge of human resource management practices 

• Knowledge of local government operations and governance 

• Knowledge of applicable federal, provincial and local legislation, codes, regulations, standards and 
guidelines, as well as City bylaws, policies and procedures 

• Knowledge of departmental and corporate long-range plans 

• Proficient with Microsoft Office Suite and relevant departmental specific software 
 

 Key Competencies: 

 Key Competency Job Specific Requirements 

Collaboration and 
Negotiation 

Able to work collaboratively across departments and with external 
stakeholders to ensure ideas, proposals and solutions of all parties are 
considered.  Able to influence, persuade and gain the cooperation of 
others.  Able to address the varied and time-sensitive needs of various 
departments. 

Communication Excellent interpersonal, oral and written communication skills. Able to 
develop and present complex concepts to various audiences.  
Proficient in group facilitation skills. 

Conflict Management Able to resolve conflict with a professional manner and calm demeanor, 
and to deal effectively with the public, staff, and external stakeholders. 

Decision Making and 
Problem Solving 

Advanced analytical, problem solving and decision-making skills, 
utilizing sound judgment and employing a coaching approach. 

Initiative Skilled in continuously analyzing, developing and improving safety, 
health and wellness programs and services. 

Leadership Able to encourage, inspire and support others to deliver.  Leads by 
example in maintaining a respectful, safe and supportive work 
environment that embraces diversity, along with treating everyone with 
courtesy, dignity and fairness. 

Planning & Organizing Strong planning, organization and time management skills.  Able to 
effectively monitor and maintain progress toward individual and 
departmental objectives, ensuring delivery of high-quality results. 

Professionalism Exemplifies ethical practices, professionalism, and personal integrity in 
performance of duties.  Demonstrates a high level of tact. 

Service Orientation Role models excellent professional service with all customers, including 
all staff, external stakeholders, and the public.  Skilled in determining 
and meeting the needs and expectations of customers in a manner that 
supports the City’s focus on service delivery. 

Teamwork Works effectively as a team member, promoting team cohesion, 
inclusion and collaboration. 

 

 Education/Training/Certification: 

• Undergraduate degree or diploma from a recognized educational institution in Occupational Health and 
Safety or other relevant program 

• Canadian Registered Safety Professional (CRSP) or Certified Health and Safety Consultant (CHSC) 
designation 

• Occupational First Aid Level 2 Certificate or equivalent 

• Ongoing professional development in relevant areas 

• Must possess and maintain a valid BC driver’s licence and produce and maintain a clean driver’s 
abstract, as per City policy 
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Experience: 

• Minimum five (5) years of recent professional experience in designing and implementing safety 
programs, conducting safety audits, delivering safety related training, and administering disability 
management programs/initiatives and worker’s compensation claims, preferably within a municipal 
unionized environment 

 
Preferred Criteria: 

• Local government administration training 

• Chartered Professional in Human Resources (CPHR) designation 

• Member in good standing with CPHR BC & YK, or other provincial association 

• Certified Disability Management Professional (CDMP) 

 


